
Professional
Code of Ethics
Reguatory consutancy for eectronic products. Commitments to

independence, confidentiaity and technica integrity appicabe to

every service provided under the DUASCE brand.
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Introduction and purpose
For years  assessed the conformity of eectronic products from inside an accredited body. n

that roe, independence, confidentiaity and technica integrity were mandatory requirements.

Any faiure in those principes compromised the vaidity of the certificates issued and the

credibiity of the organisation.

Today  work on the other side: as an independent consutant serving the manufacturer. 

beieve my cients shoud know exacty how  work and what they can expect from me in

any circumstance.

My job is not to obtain an approva at any cost. My job is to hep the manufacturer

demonstrate rea, robust and defensibe compiance before authorities, conformity

assessment bodies, customers and the market.

This code appies to every service provided under the DUASCE brand.

Fundamental ethical principles

1 ndependence and technica impartiaity

 provide my services on the manufacturer's side, with no financia, contractua or

functiona ties to aboratories or certification bodies.
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 receive no commissions, gifts or financia benefit from any aboratory or Notified

Body  coordinate projects with. The cient contracts directy with the entity

it chooses.

Laboratory and Notified Body recommendations rest soey on technica criteria, ead

time, proximity and cost.  do not recommend tests, certifications, externa services

or reguatory activities that add no reasonabe vaue to reguatory compiance or to

the cient's egitimate objectives.

f  perceived that a recommendation coud be infuenced by an interest other than

the cient's,  woud discose it proactivey.

No financia or commercia consideration, nor the continuity of the professiona

reationship, wi ever prevai over my technica and reguatory judgement.
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2 Absoute confidentiaity of technica information

The technica information my cients share with me is handed with the same reserve

that a trade-secret environment woud demand.

3 Active management of conficts of interest

A confict of interest exists when  might hod an interest that competes with the cient's

and coud infuence my technica judgement.
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 do not share or discose a cient's technica or commercia information without

expicit written consent.

Each cient's documents are stored in secure environments, segregated from a

other projects.

The confidentiaity obigation remains in force indefinitey after the commercia

reationship ends.

 offer to sign a non-discosure agreement NDA) at the start of every project if the

cient considers it necessary.

At the start of any new commercia reationship  assess whether a potentia confict

of interest exists.

f any potentia confict is identified, the affected parties are notified and effective

separation measures are agreed.

f a confict proves unresovabe,  wi inform the affected cient and refer them to an

aternative professiona.
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4 Technica honesty and transparency

The vaue  offer rests on technica judgement, and that judgement is ony worth

something if it is honest — even when the concusion is not the one the cient expects

or wants.

5 Continuous technica competence

The reguatory framework for eectronic products evoves constanty. My commitment

to cients incudes keeping my technica competence current in the areas where 

provide services.

6 Responsibe use of A toos

 use artificia inteigence toos to support research tasks, gaining efficiency without

deegating decision-making.
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f the anaysis shows that a product does not meet the appicabe requirements,  wi

say so ceary, without downpaying risks.

 do not provide advice aimed at circumventing appicabe requirements or at giving

the appearance of compiance that has not been duy verified.

f a cient's technica proposa entais reguatory risks,  wi fag them even if the

cient woud rather not face them.

f  ack sufficient technica certainty on an aspect,  wi state it and refer the matter

to the appropriate speciaist.

 keep up with reevant reguatory changes: new directives, reguations and

harmonised standards.

 do not accept projects for which  ack the experience, the resources or the

avaiabiity to deiver quaity work.

A A-generated or A-assisted content is reviewed and verified against officia

sources before it becomes part of any deiverabe.

Reguatory judgement, interpretation of standards, risk assessment and technica

decisions are aways human.

Cients may request information on the use of A toos at any stage of their project.
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Complaints channel
 treat any compaint as an opportunity to improve, and  act with the same transparency 

demand in the rest of my work.

PRE FERRED  CHANN EL

compaint@duasce.eu

RESP ONSE TI ME

Acknowedgement within 24 working

hours. Reasoned response within 5

working days at the atest.

COM MITMEN T

Objective anaysis, communication of

concusions and corrective measures

where appropriate.

INDE PENDENT  REVIE W

Cients may request independent

professiona mediation through a mediation

body. Costs are shared 50/50.

Validity and availability
This document is reviewed annuay, and the version in force is aways avaiabe at

www.duasce.eu/about to any interested party.

S I G N E D  B Y

Diego Torre
Reguatory Consutant
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